CONNECTING TO WIFI-STUDENT (WINDOWS 8)

This instruction is for older version of Windows 8 and affect a small percentage of users. If you have newer version of
Windows 8 or Windows 8.1, please skip to PAGE 2

Old version of Windows 8 seems to have problem connecting to WIFI-STUDENT. The fault lies with the driver of your
Wireless Device. Most of the culprit seems to be Atheros Wi-Fi device. Therefore it is advisable to update the driver of
your Wi-Fi device in your laptop.

HOW TO IDENTIFY YOUR WI-FI ADAPTER?
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4. Search the Internet for updated version of your driver.
a. For Atheros adapter, goto http://www.atheros.cz
b. For Intel chipset adapter, goto https://downloadcenter.intel.com/default.aspx
c. For Broadcom, goto http://www.broadcom.com/support/ethernet nic/downloaddrivers.php




CONNECTING TO WIFI-STUDENT

Please follow this instruction carefully

Troubleshoot preblems
. . . . (o] {1 ke d Shari i
1. Right click on network icon, select ‘Open Network & Sharing Center’ il i

Sl N 02013

2. Click ‘Setup New Connection or network’

T E <« Metwork and Internet » MNetwork and Sharing Center v & Search Control Panel 2

View your basic network information and set up connections
Control Panel Home

View your active networks

Chi dapter setti
Gt s i You are currently not connected to any networks.,

Change advanced sharing
settings Change your networking settings

Set up a new connection or network

Set up a broadband, dial-up, or VPM connection; or set up a router or access point.

Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information.

3. Click ‘manually connect to wireless network’

Choose a connection option

Connect to the Internet
Set up a broadband or dial-up connection to the Internet.

" Setup a new network
cam, Setup a new router or access point.

- Manually connect to a wireless network
el cnnect to a hidden network or create a new wire

Connect to a workplace
Set up a dial-up or VPN connectien to your workplace.

| | Cancel

4. Network name = WIFI-STUDENT Enter information for the wireless network you want to add
5. Security Type = WPA2-ENTERPRISE —
6. Encryption Type = AES Securiy type:
7. Press NEXT Encryption type
Security Key: [ Hidle characters

Start this connection automatically

[C] Connect even if the network is not broa deasting
Warning: If you select this option, your computer's privacy might be at risk,
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Successfully added WIFI-STUDENT

8. Click ‘Change Connection Setting’

< Change connection settings
Open the connection properties so that | can change the settings.

9. Press ‘Security’ tab at the top

10. Click ‘Settings’

11. Untick ‘Validate server certificate’
12. Click ‘Configure’

13. Untick ‘Automatically use my....”
14. Press OK and close the dialog box

Connection | Security Protected EAP Properties || "Vhen connecting:
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password (and domain if army).
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Choose a network authentication method: Trusted Root Certification Autharities:
v| | Settings

Motifications before connecting:

Tell user if the server's identity can't be verified

Select Authentication Method:
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15. To connect, press the network icon and select ‘WIFI-STUDENT’ and press ‘CONNECT’



16. Windows 8 may ask for your username and password TWICE. Please enter username=STUDENT\[your ID] (for
example STUDENT\AA92000) and password= your login password (for example 12345679)

(©) Networks

Networks

Airplane mode
off |

Networks

Airplane mode
off i

WIFI-STUDENT all

Enter your user name and password
Wi-Fi (Off)
Wi-Fi (Off)

WIFI-STUDENT all

WIFI-STUDENT Connected il

Connect automatically [l Bliad
Type: 802.11g

WIFL-STAFF all

WIFI-UNITEN-GUEST all
WIFI-STAFF
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WIFI-UNITEN-GUEST

. TMWiFi %
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HOW TO SETUP PROXY

1. Click Internet Option

= EE=]
= @ < Metwork and Internet » Network and Sharing Center - ‘ 5 | | Search Control Panel el |
Control Panel Home 0 - . : . 0
Wiew your basic network information and set up connections
Manage wireless networks @ ‘E e See full map
Cha daj etti
TR RS - s WIFI-STUDENT Internet
Change advanced sharing (I'his computer)
settings .
Wiew your active networks Connect or disconnect
LI gccm:pa ull I\;:Er:ﬁ Network C cti
onnections: o Ireless orl onnecton
Public network (WIFI-STUDENT)
Change your networking settings
51 Set up a new connection or network
TN gt up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access
point.
'y Connect to a network
i Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.
oAb ﬂ Choose homegrou.p and sharing options .
Access files and printers located on other network computers, or change sharing settings.
HomeGroup
Internet Options @ Troubleshoot problems
Windows Firewall Diagnose and repair network problems, or get troubleshooting infermation.




2. Click Connections tab

Home page

To create home page tabs, typ

:/fgo.microsoft. com,fwlit InkId=69157

Use current Use default Use blank
Browsing history
_O‘I_ Delete temporary files, history, cookies, saved passwaords,
v ~) and web form information.

[T Delete browsing history on exit

Delete... || setings |
Search
p Change search defaults.
Tabs
[~ [ | Change how webpages are displayed in Settings
l:| tabs
Appearance
[ Colors ][ Languages H Fonts. ][ Accessibility ]
i oK I [ Cancel ] Apply

3. Click LAN Settings

|| | General | Security | Privacy | Content | Connections | programs | Advanced
|

To set up an Internet connection, dick
Setup.

Setup

Dial-up and Virtual Private Metwork settings

Add...

Remave..,

Choose Settings if you need to configure a proxy

Settings
server for a connection,

(@ Mever dial a connection

Dial whenever a network connection is not present

Always dial my default connection

Current Mone

Local Area Network (LAN) settings

LAN Settings do not apply to dial-up connections.
Choose Settings above for dial-up settings.

OK ] [ Cancel Apply

4. Tick ‘Automatically detect settings’ , ‘use proxy server.....” dan ‘bypass...’

& Local Area Network (LAN) Settings

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

Automatically detect settings

Usze automatic configuration script

Proxy server

Usze a proxy server for your LAN (These settings will not apphgto
dial-up or VPN connections).

uniten, edu.my

Address: BOE0

Port:

[¥|Eypass proxy server for local addresses:

J |

Cancel

Address = tmg.uniten.edu.my
Port = 8080

Click Ok 2 times



5. Click the Refresh button on your Internet Explorer or hit F5 on your keyboard

Explanation: There is a problem with the page you are trying to reach
and it cannot be displayed.

Try the following:

» Refresh page: Search for the page again by dicking the Refresh
button. The timeout may have occurred due to Internet
congestion.

# Check spelling: Check that you typed the Web page address
correctly, The address may have been mistyped.

# Access from a link: If there is a link to the page vou are looking
for, try accessing the page from that link.

m

If you are still not able to view the requested page, try contacting your
administrator or Helpdesk.

Technical Information (for support personnel)
® Error Code: 407 Proxy Authentication Required. Forefront TMG
requires authorization to fulfill the request. Access to the Web
Proxy filter is denied. (12209)
& [P Address: 172.16.3.222 x

€D Internet | Protected Mode: On

6. Enter your credentials and tick ‘Remember My Credential
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Connecting to 172.16.3.222,

| student\test

Domain: student
Remember my credentials

ntication Required. Forefront TMG
reqguires authorization to fulfill the request. Access to the Web
Proxy filter is denied. {12209)

s [P Address: 172.16.3.222

e Internet | Protected Mode: On




